On-Call Computers tip - Feb 12

The importance of clearing your cache


Greetings all, I’m back with another friendly tip.  Today I will be talking about Cache – 

What is it and what is the purpose? 

The purpose of cache is so that a program or your internet browser can load faster.  We all know the internet is much slower than our computers.  The computer saves cache (images and data) from websites that you visit for the purpose of this web page loading faster the next time you visit it.

Why do I need to clear the cache?

Because some of this information is coming from your computer rather than the website server, you could be looking at some outdated information than if it would download everything from the website.  A lot of times cache can cause problems with your internet browsing.  If you are getting errors while browsing the internet or working with a particular website that you don’t usually get, try clearing the cache.  If you know a website should looking different than it does, try clearing the cache.  If images aren’t loading properly, try clearing the cache.  

A good first step to troubleshooting problems with your internet browser is by clearing your cache.  

How do I clear the cache?

Here are some links to directions of clearing cache for the different internet browsers.

Mozilla Firefox - Clear Cache

Internet Explorer - Clear Cache

Google Chrome - Clear Cache

Safari - Clear Cache



